
CTERA Administrator 
Training

Solution Brief | Certification

The CTERA Administrator Training is designed to equip you with an 
understanding and essential skills to effectively initiate and manage 
CTERA solutions from the foundational level. This training offers a 
blend of theoretical knowledge and practical experience, a crucial 
stepping stone for professionals seeking to solidify their skills in 
cloud storage management and efficiently manage and administer a 
CTERA environment (a nominal fee applies).

CTERA Administrator Training Overview
• Online, self-paced – The training materials, lab platform and  

exam are available online, allowing you instant access and the 
ability to complete your certification at your convenience.  
Course Length: 4 days

• Remote lab – The training comes with full access to a remote lab 
with a CTERA environment and includes hands-on exercises for 
you to complete as you work through the course.

• Demos – These are presented throughout the training by our 
expert CTERA instructor.

• Certification – Upon completing the training and passing the exam, 
you’ll be awarded a CTERA Administrator certificate and will be 
successfully able to manage and administer a CTERA Portal.
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To register for the CTERA Administrator Training, fill out  
the form on https://www2.ctera.com/admin-training

Training Introduction

Overview of the CTERA 
product suite

CTERA Portal Global 
administration

CTERA Portal Team 
administration

CTERA Edge Filer 
administration

CTERA Endpoints

Drive Connect

Drive Share/Drive 
Protect

CTERA Mobile

Portal and Edge Filer 
troubleshooting

BC/DR considerations

Introduction to CTERA SDK

The CTERA Administrator 
Training includes a 
comprehensive curriculum 
comprising 9 modules:
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